HENHAM POST OFFICE

Our post office is dependent on financial support from the County Council.  This arrangement is due to end in December.  We hope that some new arrangement may be possible, but it will be important for us to show how much the post office is valued by the village and to be able to back up our plea for continued support with some hard data. 

Please spend a few minutes completing the questionnaire below and drop it in to the post office/shop or to me, at 55 Vernons Close or to Trevor Ellis-Callow at Badgers Cottage, Wood End Green. 

Christopher Swain 

Chairman - Henham Village Shop Association Ltd 

POST OFFICE QUESTIONNAIRE

1 How frequently does anyone in the household use the post office (tick as appropriate) 

	Never/
	At least
	At least
	More than

	Rarely


	monthly


	weekly
	once a week


2 What have you used the post office for during the last 12 months? (delete as appropriate) 

	To buy stamps
	yes/
	no
	To deposit money
	yes/
	no

	To post letters
	yes/
	no
	To withdraw money
	yes/
	no

	To post packets/parcels 
	yes/
	no
	For travel insurance
	yes/
	no

	To pay bills
	yes/
	no
	For NS&I products
	yes/
	no

	For foreign currency
	yes/
	no
	For pension/ other 
	yes/
	no

	To top-up mobiles
	yes/
	no
	benefits 
	yes/
	no


3. What other ways do you use for any of the above transactions

4.  Any other comments on the value of retaining the post office
